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al E® LR6SG g6l aldyNmbYy 2420
"6FadyAaOle LRLELFGSWM S FGS ke 218Nl 0 Y
/'Syl ayl 1fN6da LINE 82 NBIOY Kiclk OA Y
UVOD DO PROBLEMATIKY KOMUNIKACE | akr.PQSPL0/ 0798

S Ug! VATBUEBMVNCM ONEMOCNRNNCM

I NE SY LINPINIF Ydz 25 aSTytyvyad geélradyNlie & IR
YA LA &LJRfdzZINI OA & 1tASydiSYy &a RdzZOS@OyNY 2

Obsah programu

A Zskl adnz informace o dugevn2ch nemocech (kI
AMTty o dugevn2m onemocnin?2

ASpecifika k o mun i kuagciev aat aslppaavusp rm§ ®er esmnocnNDn2 m
A Diskuze o dilematicklchraxeuklcashnakyFEhgzej?

t NEANIY 28 dNBSY LINSRSGONY &20At f yNY LINI O

Organi zace progr amu

aAy® 61 a20t R20GF 0SB vyukovgckh RSdin
al E® LI26S0 ¢go6ladyNwmpY 24826

T6lFatyAOle LRLIEFGSWM onihSFGS ke 2Nl 0 Y
/' Syl ayl 1fN6a LINE 92 MBIOYy Kigl OA Y
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l1denni vzdeél ava

UVOD DO PROBLEMATIKY KOMUNIKACE | akr.PQP10/ 0794

S Ugl VATELEM V SENI ORSKEM VRDKU
/ Nt SY LINBPANI Ydz 2S5 ylIdz6AlG g6l adGdyNl1& NBI LR

A 20a0yS 12YdzyAll6yN aAaildz 0S a dzOA @k 68t SY

Obsah programu

A{G+aYWYH YN TYSYy || a0Kz2Lly2al LAl LAA20A0 4
At njSOK2R R2 o ¢laRi&@YRYKRYy NS Yoy = a L2t dzZLING OS5
AY2YdzyAl1l 0SS ¢ 0SOyedOK araldd ONOK + 206a0yeod
AY2YdzyAllhOS I+ aLRtdzZlNI OS & NBRAy2dz dzOA @I
AtNRofSYlall GéN}yYN dOAGIGSES NRRAYYE&YA LI

t NPANI Y 28 dNBSY LINSRSGONY &20A+fyNY LINI O2

UVOD DO PROBLEMATIKY KOMUNIKACE | akr. PESRO/ 0797

S Ugl VATELI S MENTE¢LNCM POSTIgEN

/I NESY LINRBINI Ydz 28 yldz6AlG géladyNie T4+ 1¢€L
I 20640yeOK 12YdzyAll 6yN &Aldz2 ON & dzOA@t (5S¢

Obsah programu

Aaéymtyj\l-wzaa\@sw@sz gt AD@ Yyl dzOA Gl (St Ss
Aaede 2 YSyidGtftyNY LR2&aaOSyN

AY2YdzyAll 0S a dzOA@FGSESY & YSyidtfyNY Ll2&aa
A9alOl1S TtHtalRes 12YdzyAlt0S & NRRAy2dz 12Y

R
S

e

dz

t NPINIY 2S5 diNBSY LINSRSOONY a20At fyNY LINY O2

Organizace programﬁ

aAy® 6l az20t R20GF 0SB vyukovgckh RSdin
al E® LI26S0 ¢g6ladyNwmpYy 2426
T6lalyAOle LRLXLFGSWM onihSHFMS ke 2adNdlo Y
/' Syl ayl (1fN6a LINE 92 MBIOYy Kigl OA Y
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l1denni vzdeéel ava

dVvOD DO PROBL EMAT DEVEDNDETE Z E Nedshel ohG C

C2lem programu je naulit Wl astn2ky sestavit
zkouget s na praktick®m n8cviku vhodn® nev
nejlastnNjg2z typy posluchal T, zvlI&dat tr ®mu,

Obsah programu

AJak zauj mout posluchale, jak udrget jejich
A Prgce se skupinou, zvlI§d&§n2 jednotlivich ty
A ZvlI §dgn2 diskuse a obt2gnich dotazT

A Prsce s hlasem a zvI §d8&n2 tr®my

Kurz je ur/en pSedevg?m soci §/ n?2m pracovn?k
pracovn2klm v soci §ln2ch slugbé§ch.

UVOD DO PROBLEMAPIR®FESNI ETIKETY | akr. PE/SBANP/ 0796
C2lem programu je naulit %l astn2ky vyug?2vat
posiluj2timataby -wkBechtagz ok &l2 m. Hl ed&n2 mognos
vytvg§Sen2 firemn2ch z§8sad (c2le, hodnoty, zp
organizace i zamRstnancT).

Obsah programu

A Hl avn2 z8sady spr8vn®ho telefonovgn?

A Etiketaemai | ov ® korespondence

A Ne/vhodn® formy komuni kace (verb8lnz, par av
AZ§kIady etikety na pracovigti

A Co vge tvoS$S2 image organizace a zamBRDstnancT
A Tvorba vnit$n2 kultury organizace

Kurz je ur/en pSedevg?m soci §/n?2m pracovn?k
pracovn2klm v soci §ln2ch slugbs§ch.

Organizace progr amu

aAy® 6l az20t R2GF 0SB vyukovgch RSdI
aIECD LR26SG g6 atyNmby 2420

6lLadyAaole LRLEIGSWM @S FmGS ke 21a@Nilo Y
/' Syl ayl (1fN6a LINE 92 MBIOYy Kigl OA Y
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l1denni vzdeél ava

SPOR 0/ 0791

UVOD DO PROBLEMATIKY VEDEN{ A MOTIVACE LIDI . =« .

/ Nt SY LINPANI Ydz 2S5 yldz6AlG gélFadyNie dzySi o
LINfALINY gAG 2A | @saidod ! YSi 12dey)\12®|d é R
y2Gt AQ0éYA 6ftSye Géevdz | YSG Y20020F0 aSo I

Obsah programu

AtNI 020y PeladBSNE MK 2 RY SK2 (& Lddz LN} Rés LInjNLN

Ayz 2Ydzy A1l OS OSNBtEyNzZ YySOSNDt EyNT LI NI OSSN

Acevyz2gt &aLRft dZINI OS + Y2adl OS

AtSRS)/JﬁuﬁeXRJWSRS)/NZ gt L atly2ae R20NBK2 YIlyl
gt yN LINY OS &S T LISGy2dz g1 62dz

t N2 3 J-Y 28 dz2NBSy LINSRSGONY az20AtfyNY LINY O
at dz0So6 @

UVOD DO PROBLEMATIKIEMANAGEMENTU I

. -SPlAA 0/ 0792

/ Nt SY LINRPANI Ydz 285 ylIdz6Ald g6l adGyNie LXty2al
yIdzAlG &8 RStS3201 G 6Ayy2daa | gl12te yl 2af
GELyS 12Ydzyral1208Fae w2l LRTyYyLFG aGSNB2GaL®Rs 14
YNO bSTFHLRYNYILG ylI 2RLEZ6AYS1TE 1T IFnlRAG 282
Obsah programu
AtftydagNes atdefes LRYAO|l&T ~12¢te@ BAYY ?
As5StsSaDatsypelr |1 | yI 12K2T 9FS1eBYyN 12Ydzy/Al
L F LISt O1e o ST 1e®yNY @& dzONGt YN LINI O
A21a&a LINYO20yN | 61L& &az2dZlNRPYéeT w20y20t KF LI
& LIjN2YSY || geRS2SY aaift
t N2PANIY 28 dzNBSYy LINSRSGONY &20AtftyNY LINY O
&f dzOSo6 @

Organi zace
aAyo 61 a2z gt
alE® LIR26S
T6lFaityaroe
/' Syl ayl

1t N6 &

progr amd
R23G1 058
golraidyNmpYy 2420

vyukovgchkh RSYin

L2 L FG§S™M oninS S ke 2adndl o Y

LIN2 92 MEIOY Kicl OA Y
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l1denni vzdeéel ava

UVOD DO PROBLEMATIKY PREVENCE STRESU a«r . resae 0793
A SYNDROMU VYHOSENC

/ Nt SY LINP3INI Ydz 25 yldz6AG g6l adyNle NBIT LRI
RSK2 ¢g6ladyNllIz TYFLRGEG NBF1OS yI 1tHiS0o
aA RAfSOAG2a0 NROYy20t Ké LINY OS | 2RLRGEAY]
AAf YA | dz@SR2YAG &A Y20yS RA&&fSR1& YSR20
020y N | 2a206yN OAQG2(3 AYRAQGARdAd tyS ylIfsSii
Obsah programu

A{GiNBEUYAOS: LINR2S@ges LIAtNnS adloAtAate 2a
AtNIOS a LROAGeE 2S5S2A0K @geéal Rn2dtyN | @K2
A +K2RYS N:SflEloyN 1SOKyAle R2 TLySaidyt yN:
At NBE@GSYyOS a&RiINE Ydz o dzNy

t NEINF Y 28 daNBSy LISRSGONY &a20A+ fyNY LINT C
14Y & a20At ft yNOK &af dzOot OK®

Organi zace progr amu

alyd 61 a2@t R20G1 OSB vyukovgch RS9I n
al E® LR26SU ¢goéladyNwmpY 2426

"6l atGyAl0lé LRLEIGSM™M oS FHHS ke 2ad®Ndl 0 Y
/' Syl ayl 1fNG66& LINE 92 NBIOYy Kigl OA Y

PROBLEMATIKAPREVENCSTRESU A SYNDROMU

/I NESY LINRBINIYdz 2SS 1T 1FYSnAad a8 LINRalGnSRYyAOI
LINE ON@t yN adNBadz byl L2 & 2Kkdel SSRYAN 13 (i 1 228 2ANTK)
"6 aGyNOA o0dzR2dz 1a@8yS KESRIEG | LSOSYE
TtGS502080K &Aldd ON® »%Nall 2N NRGYySO yt Kf SR
a2dzoratz2aid &S adyRNRYSY Qekz2nSyNo

Obsah programu:

A LYRAGARdZ £t yN TYIFLROIHYN YNNE Q)th/ [}
A +8K2Ry20SyN LINRP&aG2NHz I @4 S I

At NI Q51 SN YA

A LYaLAN) 0SS 2

A0SR6SyeYA GSOKYALlFYA | YSi2R

YdzNI 2S5 daNBSy | o6az2f @dSyiGAyYy 1dzNJdz "~ @2R R2
e K2nSyNo

Organi zace progr amu

alyo® 61Laz2ot R20GF0OS® vyukovg¥ch RSWin

alE® LR26SG ¢g6raldyNmpy 2420

"6latyAaOle LRLXLFGSWM oS FgS ke 2adendl o Y

/' Syl ayl 1tN6a& LINE 92 NBIOYy Kigl OAY

18



l1denni vzdeél ava

UVOD DO PROBLEMATIKY ZVLADANI BBTE H | - «v. . sesmw o705
KOMUNI KA| NCCH SI TUACC

/ Nt SY LINPIANI} Ydz 28 yldz6AlG g6 adyNlIe NeI LRI
12Ydzy Al 6YNY & RJdztiZ OB 12ybAldZ { NAaj dzd

Obsah programu

AY2ypbOKEGENI 1GSNRaa|lZ FHT1S 12ybAllds SY208
RfES GNIyall16yN ylfteléexz atete nSOSYyN O 1
Aal yALHZOKORBI {1 iSNAaalt = Nziinyi YN Yl yA Lz
OK2RYS (SOKyAale LINE 2S2a2N gt t Ry dza

YNR oQKI NI {JGSNREGa 1 ySg6 yt 1Nrall F 2¢€
SY2ONZ LRRLRN} ySGOSNDBt ffy 2

)
f

>

S
NK2 LINR2S@dzz |19

YdzNI 2S5 dzNBSyeé LInSRSOONY &20AtfyNY LN O2 @)
g a20ArtfyNOK &f dzOot OK®
Organi zace progr amu
alyd 61 a2@t R20G1 OSB vyukovgckh RS9I n
al E® LR26SU ¢goéladyNwmpY 2426
"6l atyA0lée LRLIEIFGSM™M oS HHS ke 2ad®Ndl o Y
/'Syl ayl 1fN6d& LINE 82 NBIOY Kicl OA Y

PROBLEMATI KDBZ@@&DGMCKOMUNI KA| NC
/ NE SY LINBINIYdz 285 LINRPOQDAGAG 12YdzyAllFSyN &
yALszflc“)Sz 12ybArlideos dzZISQOySyN R2@OSRy2aa [
YNOK &ING ZISON 61 aGyNT & | dzNJ dzo

Obsah programu NOV!NKAL

A YN G1t NBUFLAGIA F OS LlRaddzld 16 1 by N

Abt Oorl 1 of t + RS yWINN amNudﬂsoNnga;Nvﬂyﬂvimaaszzh
I 211 YOAGEeY NI 62NBY fS102NF

A+tAg ySOSNDBLEYN 12YdzyAll OS LA nSOSYN Yl

At NRONGLYN I T8ttt RHYN SY2ON &aLl2eSye oK Yo

YdzNI 2S5 dzNBSYy 1 0&a2f @SydadyY 1dzNidz " @92R R2 LN
a&AGdz ON®

Organi zace progr amu

aAyd® 6l a20t R20GF 0SB vyukovgckh RSdin
al E® L126S0 g6l adyNwmpYy 24826
T6FatyAOle LRLIEFGSWM aniS FgS ke 2Nl 0 Y
/' Syl ayl (1fN6a LINE 82 NBIOYy Kigl OA Y
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l1denni vzdeéel ava

UVOD DO PROBLEMATIKY KRIZOVE INTERVENCE

/I NESY LINRPANI} Ydz 28 yl dz6Al ¢ 6 avizyOw2ea iNeAl L] 2
nSOSyNo

A YNRTS 2112 2080ye LraSy NOVIN ,

A +TyAl b LINGAY& | NRTS KA,

A +yrlnyN aLR2dOiS6S

A wATAll OAQG2GyNOK dzRt f 244

A ¢ceLRt23AS INAIN

A ySOSyN 1 NRIT S

A CtTS {NAT20S AyiSNBSyOS

At N OS a Sy20S8YaA

t NEINIY 28 daNBSYy LISRSGONY &a20AtfyNY LN
af dzOot OK®

Organi zace progr amu

alyd 61 a20t R20G1 OSB vyukovgch RSdin
al E® LR26SU ¢goéladyNwmpY 2426

"6l atGyA0lé LRLIEIGSM™M aninS HFrgS ke 2ad®Ndl 0 Y
/'Syl ayl 1fN6da LINE 82 NBIOY Kicl OA Y

UVOD DO PROBLEMATIKY SUPERVIZE JAKO NASTROJ & rome 1/ 1674
K PROFESIONALNIMU POMAHANI

I Nf SY LIN2SINY tYYA (B &T6S 180G VNN Ye @e dzOKPB RN X | B dzRI&
YNK2 NBT @228 | [1de@h FIAGOTISYWN RABK HILINY OBt O 06 &

Obsah programu

A aédée 2 adaISNDWNRAGNBREBNABORYL YNDAT dzOb &
A %l Rt @t yN adzZISNBAT S + G@2NDE 12ydNI1ddz 2
AtNI1a01t a20Kdziyt @1 a &dzLISNIAT

YdzNI 28 dNB Sy LInSRSOONY &a20
GK2Ryé LIN2 2NBFIYyATIlOS: 10GSN
LIN} ES o

Organi zace progr amu

aAyd® 6l a20t R20GF 0SB vyukovgckh RSdin
al E® LI26S0 ¢go6ladyNwmpYy 24826
T6FatyAOle LRLIEFGSWM onihSFGS ke 2Nl 0 Y
/' Syl ayl (1fN6a LINE 92 MBIOYy Kigl OA Y
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l1denni vzdeél ava

VEDENC PROFES|I ON6LNCHO ROZHOVORU

I NESY LINRISNY oA £B0NR gORMLIE LINEFSaA2yL E yNK2
LIN} {801 SK2 yt OQA dzd

Obsah programu

A{SoSNBDSES 2112 dzOA(S6ye ytaiNB2 LINEB @SR
A¢S2NBaO1t ©GeOK2RA&1l LINR OSRSYN NRI K2@2N
A xe2SRyt @gtyN ONES + TF1tT 8@

AcCtTS NRIK2@2NHz

A!'OAGS6ysS 2GHtT11@ | LINF1a01e yi OOA]

t NEINIY 28 dz2NBSYy LINSRSOONY a20At fyNY LINY O2

ZéKLADY LEPOUESKDSHC
/ Nt SY LINRB3INI Ydz 28 aSiytYrad geladyNlie &85 11
R2OSRy2340®

NOVINKA

t+ OHIONNKRE LINESWN YidE1 G2 NI = RA&GSNT
A AldzLAAYy !l YA golauYN‘la

T112y6SRROMME RENS BISON KRIVENE oY I
I yS@SNDBtEYN 12YdzyA{ll OS tS71G2NT

NEINI Y 25 dNBSy 1S2YSyl LINB LINI O2QyNlé:
lyS ONt2@S aldalrydo

KLADY PRVNC POMOCI

SY 1diNJdz 25 aSiyt yad g"l-q dyNle as T+t
" RYS NBadzaOAGlI 08 LA gNITSOK + yS2NBIl O

Y4&0SGS @@ dzONG yS28yaAdilizaEpayws iz YSR@y/d Iy

f

|

asa

y N dLmulpezrmfNo;\ T+HtOKNIyyS afdzOoe @ta yl dz|
A adl gSOK STLIN2ZAGNSRYS 2KNROdZ2NONOK OA ¢
sah o]

C o — =
o 3

D> 0

Organi zace progr aml

alyo® 6l az2gt R20GFOSB vyukovgckh RSMin
aI-ECD L26S0 ¢go6ladyNwmpYy 24826

6FatdyArol e LRLIEFGS™M oS S ke 21Nl o Y

/' Syl ayl (1fN6a LINE 82 NBIOY Kigl OA Y
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l1denni vzdeéel ava

Z6KLADY NEVERBEéLNC KOMUNI KACE

/ Nt SY LINBINI Ydz 285 NRILRIYylLG yS¥dzy16yN YSO
2A TySaylRzdz2NZ LRENYdniA |LINBAGSLISYOl dg6 ALINR2S O 8
aAdytte ySOSNDt t y N A RAYHzyNE TF LOST W | ALIND tO12300 YN
ottyN I LI NF¥@SNBtEYN 12YdzyAll OSZ dz@SR2 YA
I LINT O2 @t G Yy &N2 A SENNY NRY NPN

Obsah programu

Acnia at2018 12YdyAall 08 NOVINKAI

A/ Stl120e R2e2SY !

A %“R@2nAt2ad + NBaLS1i

A+xeNITysS LINRe2S@ge

Aaéide | LR2OSNE 2 ySOSNDBtEYyN (2YdzyAll OA
AtNI1a01é& ytOOA] 12YLISIBYYIY NKRR THhRR S Fdz LIN

t N2EANI Y 28 dINBSYy GOSY LINIROZA@G N1 AYSZ 134SnN
Organi zace progr amu
alyd 61 a2¢0t R2GF 0SB vyukovichk RS n
al E® L126SG g6l atyNwmbYy 24206
"6l altGyA0lé LRLIEIFGSM™M aninS HFgS ke 2adNadl 0 Y
/' Syl ayl 1fN6a LINE 82 NBIOY Kigl OA Y

ZéKLApY PR§CE S Ugl! VATEL EM«S«i RPROX
AGRESIVNIHO CHOVANI

/I NE SY LINPINI Ydz 28INR2BBYRYXI yERIGE BYiSRONY A L
YNK2 OK2@t yNz LI2Y20A 2AY NRILRIYyLG 2SSz @@
LINBGSYy OS (il 1R@8KEYIOKEK2 FWeY LIhjNaddzISY 1S |

Obsah programu

AWl NRTLRIYFIG yS1tARS yINA&aGI2NON yI LISA
AtnNG6Aye @GyAlnyNK2 yIFLSa I ySyz0yzas 2§52
At NEGSPROBRYE LINRBFSaA2ytfyN LinjNaddzal 1S 1f
CLINB@SYyOS yILSas ylLtz20tyN LRGnSo 1fASydl
A %@ttt REYN LINRPO6EfSYLFEaOl1S aArlddzr OS yIF NA&GEF2NG
t NEANFY 28 dNBSYy LINSRSOHONY &a20A+ E yNY LINT O
F£S A 2801 Gy NY LN} O2Q0y NUADXDI 1 EEEN EFOAK K iy

Organi zace progr amu

aAy® 6l a20t R20GF 0SB vyukovgckh RSdin
al E® L126S0 ¢go6ladyNwmpYy 24826

T6FatyAOle LRLIEFGSWM onihSFGS ke 21Nl o Y
/' Syl ayl 1fN6a LINE 92 MBIOYy Kigl OA Y
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l1denni vzdeél ava

STANDARD KVALITY- | . akr -PCBRAPS/ 499
CILEAZASADY POSBNTANT CH SLUGEB

I NfSY LINEAADYAHA 24661 adyNLAY &aSTytyad as &
I 28K2 WINIEA® ON O

Obsah programu

FK adlyRIFNRdz 6dm | ONOK yI @1 dz2NON
GSNARALF &dlFyRIFNRdz I 2 OK YyILXz208tyN @
Xdzt | OS LrattyNz ONtA4 21 NHzKdz 2820

Yl AUNI0SAAO0TSK2 LIXtYy208tyN @ a20At Yy

RI
S2hA
|

t NEANF Y 2S5 dNBSy LISRSOONY a2O0AttyNY LINI O
F YFylF3aSYSyidz a20At fyNOK af dzOSo o
STANDARD K-VALITY |. 2 | . akr PC/BW 09/ 500

OCHRANA PRAV KLI!EB!DCIALNFCH SEB
I Nft SY (dayNiOf A&S g6+ adyNl1AY aSiytyad as a 2
I 2SK2 UNBBEA® ON O

Obsah programu

A:leﬂzsyN LINPOofSYlLale fARaA1E60K LINY @ ¢ f S3.
AtnSRaitl SyN 206al Kdz adl yRINRdz I 2SRy2dfAJ
A £y AidnyN LIN} GARE I LINB LINjSROKI T Sy N L2 NHzO2
AtNRotSYlFall adnSia 1 i22edH SLBBSINEIN®GG i SIEIBA 148
STANDARD KVALITS + 4 | akr.PQIPO9/ 502

JEDNEéNC SE Z¢JEMCEM O SOCIELNC SL!
SMLOUVA O POSKYTNUTC SOCIéLNC SLU
C2lem prodgfawyiAfiegéladiyN{AY aSTiytyYrad &as a 2
I 2S8SK2 LINItEA® ON @

Obsah programu

AtNIYGAREL AYyTF2NX¥20tyN T+128Y0S8 2 af dz0o6dz

A aSi2Reé 2SRytyN a$S 11+28Y0Sy 2 afdzO6dz | LIN
At NI@AREF LINB dd F NN} YN avYfdw 2 LRaieidydzA
A w2l alkK | LINAOGSK Llajedz2o0tyN afdzOoeée & 2Kf .

t NBEINI Y& 2a2dz dNBESye LINSRSOONY &20AttyNY LINF O

Organi zace programu

aly® 6Faz2gt R234F 0S¥ vyukovgch RSYin
al E® LI26S0 ¢go6l ai yNwépYzazo
T6FatyAOl e LIRLX LGS mmmSWmSy{(e 21a@Ndl 0 Y
/' Syl ayl 1fN6a LINE 72 MBDIOYy Kigl OA Y
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l1denni vzdeéel ava

STANDARD KWVALITY |. 5 | akr . PQSPO9/ 503
| NDI VI DUELNC PLENOVENC PRTBRNHU SO

I Nt SY LINEZAADYAZI 266+ adyNIAY aSTytyrad as a
I 2SK2 UINIEEBEA D ON O

Obsah programu

AhoaltK adtyRINRdz 6 p | RIEfONOK yI @1 dzaNC
A %t a4 Ré AYRADARIzA §t yYNK2 LIt y20tyN LINAGSKdz
At2aldddd WniA LE+y20tyN 66SiyS SSRSYN T+1yl
At2dONGLYS (SOKyAaAlé | YSizReés ySa6laisSaoN

t NEANI Y 28 dNBSY LINSRSGONY &20Ait fyNY LINI O

STANDARD KVALIT.Y6- | akr.PasP09/ 504
DOKUMENTACE O POSKYTOVEé¢NC SOCI ¢

I Nt SY LINEEANDYHZ 2466 ady N1 AY &aSTytYad as &
I 2SK2 UNBBEA® ON O

Obsah programu

AxyAldnyN LN} SARET LINE T LINI O20t yNI OSRSYyN
A +SRSYN Fy2ay@YyN SOARSYyOS

A{Glry208SyN R206é& dzO0K2gt yN R21dzySyil 08

t NEINI Y 285 d2NBSY LINSRSGONY a20At fyNY LINI O:

STANDARD KVALITY | . 7 L.akr. PQSPNE/ 505
STCgNOST NA KVALI TU NEBO SEZPJBOB
I Nt SY (ddyNiClf A&8S g6 aliyNlAY aSiytyad as a
I 28K2 WINJEA® ON O

Obsah programu

AtNF¥PARELE LINR LRRIGHLYN + Genil 28t yN aaodys:
~af dzOo e
A bt ONK LINI GARSE LINB LRRI GtYN | @enjAl 20t yN

t NEANF Y 25 d2NBSYy LISRSGONY &20A+EYNY LINI C
' YIyl3aSyYSyidz a20Aat fyNOK af dz0So o

Organi zace progr amd

alyod 61 az29 R2(G1 0S¥ vyukovikchkh RSdin
al E® L126S0 ¢go6ladyNwmpYy 24826

T6lFatyAOle LRLIEFGSWM aniSFGS ke 2@@Ndlo Y
/' Syl ayl (1ftN6a LINE 72 BBI0Yy Kigl OA Y
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l1denni vzdeél ava
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Kont akt"

Kdy, kde a jak nas zasthnete:
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NABIDKA POCITACOVYCH KURZU

Chybi vasSim zaméstnanclim dovedno
Maji potze s vedenim zaznaml v
Nevahejte a vyuzijte nasi nabid

ZkuSeni | ektofi véas provedou rekyv
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NaSe pocitacova ucebna




poradenstvi a vzdélavani
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